
How to Use GW REDCap Two Factor Authentication (2FA) & Enable the 
Microsoft/Google Authenticator App 

1.) Please log in to GW REDCap (https://redcap.research.gwu.edu/)  

 

 

 

 

 

 

 

 

 

 

 

 

2.) You will be met with the Two-step verification screen. *NOTE* you must log 
in once via e-mail code before setting up Google/Microsoft Authenticator 
App. 
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If you can’t access the email listed above, please email REDCap@gwu.edu for 
support.  

3.) Please enter the code sent to your email 

 

 

Once entered your login will be successful.  

 

4.) To set up Google/Microsoft Authenticator you must log in and access your 
Profile Page in the top right corner. 
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5.) Once on the Profile Page you will see the option to view the set-up 
instructions. 

 

 

 

 

 

Instructions will be shown below.  



 

 

Once this is complete you can login to GW REDCap with email & the 
Microsoft/Google Authenticator App.  

If you need any assistance please email us at REDCap@gwu.edu  
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